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FREQUENTLY ASKED QUESTIONS 

Business and Licensing Questions 

Atlantis ILIO USX 

Q. What are the key benefits of Atlantis ILIO USX? 
A. Atlantis ILIO USX provides the following key benefits:  

- Optimize how VMs use storage to deploy; up-to 
five times more. 

- Give local storage enterprise-level functionality. 

- Deliver the performance required by server 
applications. 

- Deliver optimal storage performance and capacity 
through policy-based controls. 

- Provide flexible management of a wide range of 
storage across the datacenter. 

- Provision and clone VMs in seconds. 
 

Q. What are the use cases and applications that Atlantis 
ILIO USX supports? 

A. Atlantis ILIO USX supports all server application 
workloads, including databases, big data, email, 
collaboration, test and development 
 

Q. Is Atlantis ILIO USX a hardware or software product? 
A. Atlantis ILIO USX is a 100% software solution that 

leverages existing storage and server resources to 
provide the optimal storage performance, capacity and 
availability for server applications. 

 
Q. What type of storage can Atlantis ILIO USX pool and 

optimize? 
A. Atlantis ILIO USX can pool and optimize SAN, NAS, flash 

arrays and local DAS, including SATA, SAS, flash, SSD 
and RAM, in a variety of combinations to optimize the 
use of storage components across the datacenter. 

 
Q. How is Atlantis ILIO USX deployed? 
A. Atlantis ILIO USX is automatically deployed as a set of 

virtual machines on the existing hypervisor platform. 
Atlantis ILIO USX creates and presents optimized 
storage volumes from the underlying storage 
components. 

 
 
 

Q. How does Atlantis ILIO USX integrate into my 
infrastructure? 

A. An Atlantis ILIO USX storage volume is presented as a 
standard NFS or iSCSI volume. This allows the VM or 
application to continue to connect to its storage 
volume in the same manner, preserving existing 
provisioning and management workflows. 
 

Q. How is Atlantis ILIO USX licensed? 
A. Atlantis ILIO USX is licensed based on the amount of 

storage capacity that can be provisioned by Atlantis 
ILIO USX, and is charged on a per terabyte basis. 

 
Q. Can I purchase additional capacity? 
A. Yes. Customers can purchase additional capacity as 

their storage requirements increase. Contact your 
Atlantis Computing sales representative or your 
channel partner to purchase. 

 
Q. Can I run VDI or XenApp on Atlantis ILIO USX? 
A. No. Atlantis ILIO USX is licensed for server application 

workloads only. Customers who wish to run VDI or 
XenApp should license the appropriate version of 
Atlantis ILIO for VDI or XenApp. 

 
Q. Is Atlantis ILIO USX included in my support and 

maintenance for Atlantis ILIO Persistent VDI, Diskless 
VDI or XenApp? 

A. No. Atlantis ILIO USX is a separately licensed product 
for server application workloads, and is not available as 
part of any other products delivered by Atlantis 
Computing. 

 
Q. What support is available for Atlantis ILIO USX? 
A. Atlantis Computing has a global support team, 

currently supporting over 400 customers, with 24x7 
support available as an option. 
 

Q. How do I evaluate Atlantis ILIO USX?  
A. Please contact Atlantis Computing or a certified 

channel partner to start an evaluation. 
www.atlantiscomputing.com/partners/solutions 


